Hostess Training Test # 1
NAME:_________________________

1. Name the Daniele family members.

2. Name the Executive Chef.

3. Name the Front of the House Managers.
4. What is the name of Mario's home town?

5. Who do we screen phone calls for?
6. At Mario’s, you are not just a customer, you are our ________________.
7. What does a guest receive if they order 2 or more entrees for take-out?
8. Where would you find black 54’s?
9. What are we looking for when we “check” the bathrooms?
10. Who is our Shuttle Driver and when does he operate?
11. What is the MISH employee parking policy?
12.  Who is the Banquet Sales and Service Director?   

        Banquet Sales Manager and Wedding Coordinator?  

13. What are the hours of operation for the restaurant? Summer and winter.
14. What is the phone # and address for MISH?  
15. What other restaurants do the Daniele’s own?
